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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH (S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- tf the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

• If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

• Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.O. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1)M Responsive to communication(s) filed on 14 February 2005 . 
2a)03 This action is FINAL. 2b)D This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) M Claim(s) 1-37 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) M Claim(s) 1-37 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) 13 The drawing(s) filed on 30 March 2001 is/are: a)S accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

11) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 
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See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 

U.S.C. 102 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or 
(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 



2. Claims 1 - 37 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Eicher, Jr. et al. (U.S. Pat. Pub. No. 2002/0099578) (Performance-Based Supply 
Chain Management System and Method with Automatic Alert Threshold 
Determination). 



2.1 Regarding claim 1 , Eicher discloses a system for managing business 
systems transactions and infrastructure, comprising: 

a collection system embedded in a client system, including one more data 
collectors having at least one plug-in for extracting business transaction process 
data and infrastructure data from client system components (paragraph 131 "This 
two-part configuration with adapter plug-ins allows for the greatest level of 
flexibility in data collection and translation."), and a secure client connection to a 
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network for transmitting the extracted data from the client aggregator and 
communicating over the network (paragraph 26 "secure on-line environment"; 
paragraphs 69, 124, 125); and 

a management server including: 

a system manager for controlling the management server (Abstract; Fig. 2, 
item 12; Fig. 4, item 12; paragraph 101), 

a secure server connection to the communication network for 
communicating over the network and receiving the extracted data from the client 
collection system (paragraphs 26, 69, 124, 125), 

system manager for comparing the received extracted data with threshold 
values (Abstract; paragraphs 18, 160), 

a repository for storing a knowledge base and the extracted data (Fig. 4, 
item 28; paragraph 102 "data storage system 28"), 

a reasoning system for performing data analysis on the extracted data that 
exceed threshold values (paragraphs 27, 28), 

and a notifications manager for notifying users of abnormal conditions 
based on the data analysis (Abstract; paragraph 25 "The system also provides 
alerts to buyers and suppliers regarding deviations from predetermined 
ranges ..."). 

2.2 Per claim 2, Eicher teaches the system of claim 1 , further comprising: a 
client aggregator for receiving the extracted data from the data collectors; and a 
server aggregator for receiving the extracted data from the secure connection 
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(Figs. 3, 15; paragraph 191). 
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3.3 Regarding claim 3, Eicher discloses the system of claim 1 , further 
comprising a corrective actions manager for activating corrective action scripts in 
client systems over the communication network (paragraphs 20, 189). 

2.4 Per claim 4, Eicher teaches the system of claim 1 , further comprising a 
graphical user interface server connected to the secure server connection to the 
communication network a web browser graphical user interface connected to the 
secure client connection to the communication network for communication with 
the graphical user interface server (paragraphs 24, 29). 

2.5 Regarding claim 5, Eicher discloses the system of claim 1 , wherein: the 
collection system further comprises one or more configuration clients for 
receiving configuration commands for configuring the client system; and the 
management server further comprises configuration manager for sending 
configuration commands to the collection system (Abstract; paragraphs 29, 62). 

2.6 Per claim 6, Eicher teaches the system of claim 1 , wherein the data 
collector plug-in is selected from group consisting of operating system plug-in, 
database plug-in, business process plug-in, web server plug-in, and application 
plug-in (paragraph 131 "This two-part configuration with adapter plug-ins allows 
for the greatest level of flexibility in data collection and translation."). 
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2.7 Regarding claim 7, Eicher discloses the system of claim 1 , wherein the 
secure server connection and the secure client connection to the communication 
network are firewalls (paragraph 130). 

2.8 Per claim 8, Eicher teaches the system of claim 1 , wherein the 
management server further comprises a business process manager for analyzing 
and tracking client business system processes based on the extracted data 
(paragraph 75). 

2.9 Regarding claim 9, Eicher discloses the system of claim 1 , wherein the 
management server further comprises a data processor for performing complex 
calculations (paragraph 137). 

2.10 Per claim 1 0, Eicher teaches the system of claim 1 , wherein the 
management server reasoning system comprises a diagnostic engine and a 
predictive analysis engine for analyzing the extracted data datasets and 
activating the notifications manager (Fig. 4; paragraphs 22, 78, 97, 137, 138). 

2.1 1 Regarding claim 1 1 , Eicher discloses the system of claim 3, wherein the 
management server reasoning system comprises a diagnostic engine and a 
predictive analysis engine for analyzing the extracted data datasets and 
activating the corrective actions manager (Abstract; paragraph 22 "analysis 
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2.12 Per claim 12, Eicher teaches the system of claim 1 , wherein the repository 
is an object oriented database management system (paragraph 136). 

2.13 Regarding claim 13, Eicher discloses the system of claim 1, wherein the 
repository is a relational database management system (paragraph 174 "The 
directory may store its information in a RDBMS. A partner table contains the 
basic information the partner and a links table provides the bridge between the 
partner and the specific URLs needed to access the advanced information.") 

2.14 Per claim 14, Eicher teaches the system of claim 1 , wherein the system 
components from which data are extracted is selected from the group consisting 
of a database host operating system, a database host database management 
system, a database host business process, a database host hardware 
components, a web host operating system, a web host web server, a web host 
business process, a host hardware components, an application host operating 
system, an application host application programs, an application host business 
process, and an application host hardware components (Abstract; Fig. 4). 

2.15 Regarding claim 1 5, Eicher discloses the system of claim 3, wherein the 
embedded collection system further includes corrective scripts associated with 
the data collectors that are activated by a server command from the corrective 
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2.16 Per claim 1 6, Eicher teaches the system of claim 1 , wherein the 
communication network is the Internet (paragraph 24 "buyers and suppliers use a 
terminal device to communicate to the server system over the Internet or some 
other similar network."). 

2.17 Regarding claims 17-37, the rejection of claims 1-16 under 35 USC 
102(e) (paragraphs 2.1 - 2.16 above) applies fully. 

Response to Arguments 

3. Applicant's arguments with respect to claims 1 - 37 have been considered 
but are moot in view of the new ground(s) of rejection. 

Conclusion 

4. Applicant's amendment necessitated the new ground(s) of rejection 
presented in this Office action. Accordingly, THIS ACTION IS MADE FINAL. 
See MPEP § 706.07(a). Applicant is reminded of the extension of time policy as 
set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of thisaction. In the event a first reply is 
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filed within TWO MONTHS of the mailing date of this final action and the advisory 
action is not mailed until after the end of the THREE-MONTH shortened statutory 
period, then the shortened statutory period will expire on the date the advisory 
action is mailed, and any extension fee pursuant to 37 CFR 1 .136(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will 
the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 



5. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Kenneth R. Coulter whose telephone number 
is 571 272-3879. The examiner can normally be reached on 5 4 9. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Rupal Dharia can be reached on 571 272-3880. The fax 
phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR . 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 
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